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relnsight Mobile Quick Start Guide

Overview o
v P
The purpose of this document is to provide an overview of the features in relnsight  BlackBerry 4
Mobile. This document will review the process to access relnsight Mobile, perform
Fidoogle and Property Searches, email listings, and set up preferences. ‘ relnsight’yopie
Due to the variety of devices in the marketplace, this document will include lername —
general references to controls such as “select the enter option” to refer to the e
control that performs the command.
ngml

Use the following steps to access the relnsight Mobile MLS site: =l &

Accessing relnsight Mobile | @ womo comen
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1. Enter the URL that was provided by the MLS into the hand held device

2. Select the enter option to go to the URL Y alEls

3. Enter Username and Password at the login screen Alml arace /[ ]2 48
a. For Paragon users, this will be the Paragon username & password

4. Click Login
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Preferences

relnsight Mobile provides the ability for agents to set up defaults for email, search preferences, and the contact
information that appears on the Listing Report. This can be done from a mobile device or any web browser. It
will be easier to initially set up preferences from I.E., Firefox or Safari on a computer using the full qwerty
keyboard. Users will want to set up preferences before they start using the application.

Search Preferences
Meou @ YL
On the Search Preferences page, agents can configure their default class | Area [Veel”
and status for the main search page and enable or disable additional |Type
search criteria fields. This gives agents the ability to customize the search | it price (Y23
screen and display the fields that they most commonly use. The fields that | 4 goqooms [YesT]
appear in this section are determined by the MLS. 5 o Ful Baths

Note: When changing the class on the Search Preferences page, it is | *0ofHaf gaths V)

important to click the “Refresh Criteria” button after selecting a different | #af FiPEDBDES

class. The “Refresh Criteria” button refreshes the available fields on the |Tatal ElathS -
second half of the page.

. ! e T Il
Email Preferences 3 Dreetng Tex :
Check out this
listing!

relnsight Mobile includes a feature which allows agents the ability to set
up a default greeting, signature and whether to automatically receive a |Tefaut E-mal Signature

CC or BCC of each email message. 17300 W.119th Street
Olathe, KS BBOGI
913-693-0258

The “From Address” is automatically populated from the Agent Record in

Paragon. It is editable from this page if necessary. [Savel
Back

The default greeting and signature will automatically populate above and Home L b Lo Cut '
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below the property information for an emailed listing. Agents have the option to “Use Default Greeting &
Signature” at the point when they are setting up the listing to be emailed. See the Email Listing section for
more information.

L. [Menu_ . 2= Yl |
Listing Report Contact Info Home | Last Vieued | Search

Please enter uour preferred contact

. . . information in the following fields which wil
Users can configure the contact information that appears on the Property |dspiay at the top of the Listing Report

Listing PDF Report. This is the report that is attached an email when a | Urganzation
listing is sent to a client. The system defaults to the agent contact (FHEiUMLS 7 Cube
information (or be blank, based on MLS settings). frkress

City
[Diathe
. State -

Relnsight Mobile Home Page

After the preferences are set up, the application is ready to go for the agent. From the main screen, agents can
access the following options.

Fidoogle Search

The Fidoogle Search works similar to Paragon Online with the exception that it Fidooge Search
only searches one MLS # at a time. It searches by MLS #, Street Name, Price l |
and Listing Agent Last Name. It is configurable by the MLS to appear either at
the top or the bottom of the main landing page. © Starts with ¥ Includes

MLS Property Search

Provides full MLS Property Search and is covered in more detail in the next section.

Last Viewed . Yl |
Home | Last Viewed | Search “
. Last Viewed
Last Viewed Found 8 Listing(s)
Last Viewed is an option that stores the last 20 properties in which the -~ awgrass Ln Mechanicsburg

detail results were viewed. Users can
quickly access the most recently viewed properties.

57,00888
0 $525,54844
chanicshirn =l

Z Melissa Court C
2381 Via Tosca

8 15775 Vi Boo |

Preferences
This section allows users to configure their preferences and is covered in the previous section.

myListings e Y Il
Residential/Farm. Found 17 listing(s)
o MLS 3 [N
My Listings Price: £24,900

My Listings displays all of the agent's current inventory grouped by class. 'Zg?drfjiéﬁga N 2na 3¢
MLS # 179060

Price: 545,202
Address 1919 Zarker
City Harrisburg

Price: $51564 hd
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MembershipSearch e Y I
Home | Last Yiewed | Search &

Membership Search

Membership Search

Er
Membership Search allows users to search by Agent or =
Office using the “Starts With” and “Includes” functionality that

¥ Agent @ Office
W Starts with ¥ Includes

can be found in the Fidoogle search. EEELEE W e mbershipsearch T
— Home | Last Viewed | Search o
oach m Found 91 agent(s) in BEE7 seconds.

S Agent JOHN FORTE
- Phone: (717)5550000

Emal  johnforte@yahoo.com
Office: JOHM GLISE, INC. REALTOR

Ly Agent: JOHN BROKER TROUF
Phone: (717)5550000

Emal  johntroup@vyahoo.com
Office: J H TROUP IMNC. REALTOR

Fgent: JOHN R DETWELER

fome | Last Viewed | Search

Search Fields for CPML
Search Class
|Residential/Farm  [¥]

Refresh Driter‘ial
MLS Property Search Search[Reset|
Status

After clicking the MLS Property Search link, users will land on the search [Actve 7]
criteria page. The available search options are determined by the MLS.
Some fields are displayed by default. Others, as determined by the MLS,
can be enabled or disabled by the agent (as covered previously in |Tuee

=
=
4y}
H#

Preferences). E Attached
&l Detached
Reminder—if a different class is selected than the default from the previous |[@Farm -
screen, users must click the “Refresh Criteria” button to refresh this criteria |List Price
page, otherwise the default class criteria will appear. | lto |
# Bedrooms
After entering criteria, generate the search by clicking on the “Search” || lio |
button that is either at the top or bottom of the page. The search criteria can | # of Ful Baths
be cleared by clicking the “Reset” button. | lio |
# of Half Baths

Note: Multiple selections are allowed in list boxes. Example: Area, Type of M oL e
Property, etc. P w
I~

(@ Abbottstown

& Qirvile

Wl Alexandria

&l Alensvile

& Alenwood

[ Altoona

W Amberson

& Bnnvile

W Arendtsyile -

Sear‘cthESE’cI
| Help | Log Out 5
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Search Results

address and the list price.

Clicking on the MLS # link will take the agent to the listing detail.

Listing Details

The data displayed in the Listing Details is determined by the MLS
and varies from MLS to MLS. The Detail Page will display the
primary property photo and a link to additional images.

From the Listing Detail, agents can access listing photos, listing
data, and Live Maps by MS Virtual Earth.

In addition, depending upon the hand-held device, the agent email
address and phone number will appear as interactive links.

Listing Photo Note: relnsight Mobile displays up to 6 listing
photos. The primary image and the following 5 images in the order
that they are set up in Paragon Online.

The Live Maps link will land users directly the listings location.

Email Listing

To email a listing, click on the “Email” button at the bottom of the
Listing Details page. This will launch the email feature.

From here, agents can enter the “To” address, change the Subject
Line (Address info defaults), select whether to receive CC, whether
to use Default Greeting and Signature, or type in their own message.

After making all necessary entries or selections, scroll to the bottom
of the page and click the Send button. Upon completion, the
following message will appear:

“Email Listing Email sent successfully!”

Email & Report View

relnsight Mobile 2.2

relnsight Mobile will display how many listings were found in the search along with the MLS #, the street
== Y I

(iRl EEE) COditional Pictures
ITupe: Site Buit w/ Screage

ghw:t\%m
Listing Office Hrea Tode: 531

Listing Office Phone:

iSit Live Maps

Back

[EERE | Help | Log Ot

2 YUl

|Home | Last Viewed | Search
Emal Listing

To

From  [Effantersonain

& cC Send a Copy to you

@ BCC. Send a Bind Copy to uou.
gy (B35 Sawgrass Ln

Use Defaultt Greeting & Signature.
| Emai

Send|
[RERE | Help | Log Out >
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The email will contain the property address in the subject line (if not edited) and property information in
the body of the email to include the MLS #, the Street Address and the List Price (the same data that

appears on the Search Results page).

In addition, the email will include an attached Listing Detail Report in PDF format for the client. The
fields that appear under Additional Property Information are configurable by the MLS.

As with the Listing Details in the application, the PDF Report View will display the first 6 images from
Paragon Online—the Primary Photo will display in the top half of the report and the next 5 photos at the
bottom of the page in the order that they are organized in Paragon Online.

M) d92 0+ )=

E)

—’} Message Add:Ing L
From jeff.andersonfnres.com Sent:  Tue 6/16/2009 343 AM
To: Stock, John
o
Subject: &35 Sawgrass Ln - Property Listing

Property Ligting Datall Raport

Paragon Admin

FldelltyMLS | Cybarhomes LLC
17300 W 115th, Olathe, K3, 65081
Office: (513 653-0000

Call: [913) £53-0001

Emall: [aif anderson@fnres com

g relnsight’yopie

I Message | T 10178785.pdf (239 KB

e 1

Hey, check out this listing!
Property Details:

MLS #: 10178786

Address: 835 Sawgrass Ln
Price: $546,918.98

relnsight Mobile 2.2

Property Information |
Price: §546.310.00
Status: Actve
Streat Agorese: 833 Zawgrass Ln
Clty 8T, ZIP: Mechanicsturg A, 17050
Class: ResldentialFam
Area: 8
MLSE: 10173736
| opsrty
Type Detached ¥ Badrooms 4
# of Full Bathe 2 # of Half Bathe 1
Schoo! District Cumbariand Valizy Municipality Hampaen
Acrag 044 Yaar Bullt 2007
Squars Fest Above Graos 3504 Dealgn Traditional
# Storles 2 Stary Congtruction Frame
Extarlor Stone Vinyl Basemant Full Unfinished
Parking!Garage 3 Car Garage Atiached Appliances Countertop Rangs, Wall Oven
Microwave, Dishwasher, Dlsposal
Cooling Central Alr Heating Farced Alr Natural Gas
Extarlor Features Fatio.Porch

Remarks  WELCOME TC GRANDON FARMS! ERIDY THE WALKING PATH IN THIS CONVEN

IENT AND SERENE COMMUNITY. BUILT BY JIM

MUMPER & FRESHLY PAINTED W/NEUTRAL COLCR. CUSTOM CHERRY KITCHEN W/GRANITE COUNTERS & LOTS OF HARDWOODS
AND CERAMIC. YOU'LL ENJOY THE SEAUTIFUL MASTER SEDROCM WTILED SHOWER & HISHER WALK-IN CLOSETSE. ALONG WITH
A 15T FLLAUMDRY, STUDY & LARGE BONUS RCOW ABOVE GARAGE. HOME 15 WIRED FOR SECURITY & CENTRAL VAL,

Directions Market 51, R/Ce's Sridge, L'Creekview, LiGrandon Way, LICrooked Stick 10 Sawgrass.

L

This Informiation |s deemean relable but nat guaranised.
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